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| Problem Statement Role &

Finding a space to stay in is challenging enough then to add to that, finding a R . b | -

roommate/ apartment-mate or dorm-mate is even harder. Rental apps are es ponSI I Ihes

readily available but what is lacking in most rental apps in the Philippines is the

connectivity aspect. For this project | was responsible for:
(Click to jump to a section)

User Research

| Goal / Solution

Through the app, users can find a space, connect with other users in need
of housing, build friendships while sharing a space and feel secure
through the app’s security features. The app provides easy access to
better housing, convenience and accessibility to amenities within close
proximity, and promotes adaptability through community building which is
the added value to the rental apps that are currently available.

Ideation and Strategy

User Personas

Competitive Analysis

User Flows

Wireframing

Branding_and Visual Design
Prototyping

UX PHASE

Stepping out of our comfort zone is

(%) roomndorm avout Login (TN

never easy. Feeling lost is daunting.
What are you searching for?
community, we can connect you. b=
For this project, | designed a location based rental app where users can find a home
shared by like-minded people that can make their living experience budget friendly,
comfortable, fun and secure.

Conmunity
What e are youmving 7
In relation to the practicality of the app’s features and through research done early into =

the project, | was also able to understand the problem, identify and define an intrinsic

value shared by many Filipinos which helped in clarifying what to prioritize while
building the app.
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With many rental apps out
there, was there a problem
to be solved?

By conducting user research as well as reviewing apps of competitors,
sending out a survey and talking to the target market, | was able to
understand the users’ perspectives as well as their needs, intentions
and wants to be able to deliver a product that solves not just their
external problem which is the search for a space to live but also the
internal which is community, connection, safety and security.

Research also shows that a large percentage of Filipinos value
connection and community which isn't factored in in most existing
rental apps in the Philippines was . Finding a home shared by like-
minded people can make their living experience budget friendly,
comfortable, fun and secure.

USER RESEARCH

Who are the people in the target market?

Students, college graduates, workforce (ages 24-32) who are looking for a space

to rent with these considerations

budget, proximity, connection and community

SCROLL DOWN TO MEET THEM

USER PERSONAS

“I'am no bird and o net ensnares me: | am a free
human being with an independent will.”
Pr—

Frustrations

- Budget and tine

+ Tofind a place feels like *a needle in &
haystack”, you will have to know people
who can refer rusted landlords or be-
nvited by other dormers

Goals

+ Find a place to move into that fts the
budge!

« Find a roommate with a simiar Ifestyle

+ Use a trusted platform that would make the
tasks easier

“Knowing yourselfi the beginning of all wisdom"

Frustrations

« Atrusted and rellable website that sn't oo
overwhelming (informaion overload)

« Having 10 find a roommate

+ Anew environment and he's clusloss as to
What to expect, needs more information
about listings

- Bu

Goals
*+ Find a space that's within his salary’s
udget

+ Find 2 roommate who wil respect hs

\
AVA)
« Rl sorcs o formation « Gaing 0 o a s beor i AT RO koot

+ Transparency in transactions n together

IRA MARQUEZ

to enter her

Iralved at the U er fist year of colege.
2nd year

Age: 20 years old curfew and stict rules. Freedom to create her own schecli tantto her. Athough

Education: 2nd year College she woud like privacy and her own apartment, she has a budget and would therefore need to

Hometown: Metro Maniia find a roommate to share a place with

Occupation: Student

Status: Single

Irais dilgent, active in school related organizations, fun-loving and sociable. She fikes late
night chats onthe huntfora
space with a reasonable budget and a roommate that would aso fit her ifestyle

Goals

JASON SANTOS

Age: 24 years old
Education: Colleg Grad
Hometown: Visayas
Occupation: Bank Teller
Status: Single

“A healthy refationship multiples the good ffe

and divides it's evils”

Frustrations

expectations whie finding a home.

Ho's boen

jobin the cly. s

a
fiving in his family’s home since birh but because of his job, he has o relocate. Instead of
i K

He also lkes

woul a
close by. Living near the office is the best set up for him. The last thing he would want s to

have 0 get a car because public ansportation

Is neffcient and t0o time consuming.

He's introverted and 2 bt shy and is anxious abou finding an apartment and meeting a
toommate. Famiy and frionds are highiy valued and buiiing relationships matter. He is

of his e

Know what 1o expect

“Finda
budget

« Find a new roommate who s trustworthy.
and easy to ive vith

« 15 not happy with her environment

« Can search for

prospects during breaks
« Easy to schedule meet ups and apartment

+ Quick and easy process of finding a space

visis aftor work
“A

decision

information to make the search easier and
less time consuming

JANELLE ESPIRITU

Age: 27 years old
Education: Gollege Grad
Hometown: Metro Manila

Ocoup:
Status:

KEY INSIGHTS

Janellois frustated. Sho is not happy wth the environment of hr lving space.
her things and s

Hor

She didn't have a

But now she wans anothe

time.
Peace of mind s what she needs after a fl day of work.

Although she doesnt mind the commute because budget s also a factor, what
hopes to findis a bette roommae to make her ffe much more relaxing. O
10.be able for apariments o
work breaks. The aparl

Marketing Associate
Single

mect ups with

mater for her

 space.

e minds and
ny days, she
i schedule

huntis an urgent

Here are the findings synthesized from doing User Research

| PATTERNS

¢ Excitement over moving out and being
independent

e Trust and security are important for
bedspacers and room shares

¢ Proximity to school and work are a priority
when looking for a place to stay

« Proximity to transportation is a factor

¢ Budget is also and important factor

o Annc ara a neaful tanl haraiica it cavac

| FRUSTRATIONS

e Lack of information about the place or vicinity

« Safety and security and the feeling of ease
when having a roommate

o Difference of pictures vs the real look of a
place

e Easier to trust relatives and connections vs
landlords who might be a fraud

¢ Time consuming to search

| SURPRISES

¢ The most surprising would be the budget
range. | was surprised to learn that the
expected rental rates for bed-spacers are
very low

« Traffic and inefficient or non-existent public
transportation results in a commute of 2-3
hours for some people
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time in the search process

KEY QUOTES

The need for shelter, safety, security and human
connection are universal.

SOME KEY TAKEAWAYS FROM APP USERS ACROSS THE BOARD

“Having a roommate means you have someone that you can talk to when you get lonely, you also have someone to do activities
with. Having constant companionship can be really helpful to your mental health.”

"[Apps] are a big help to the users because it is less time consuming, they don't need to travel far and the app gives all the
information needed when looking for a place to stay.”

“It is important to know the person | am living with, especially the behavior and character. We need to secure our safety.”

UX PHASE

Competitive Analysis

Do other existing apps
offer a solution to the
problem at hand?

that:

COMPETITIVE ANALYSIS

Rental Bee

| KEY FEATURES &
OBSERVATIONS

Rental Bee offers a wide variety of quality properties in
various locations around Metro Manila

Finding a place is convenient and easy through their
website

Shows images and a lot of information about the
space, less personal inquiry is needed

STRENGTHS WFAKNFSSFS

After doing research on the student housing and rental market in the
Philippines, it's clear that there is a need for this to be more accessible to
students. Compared to other countries who offer students housing or dorm-
living within their campuses, Universities in the Philippines have limited space
and offerings to their own students, thus they are left to figure out and find
housing on their own.

| did a competitive analysis and zeroed in on on two existing apps, Rental Bee
and DormyPh which are focused primarily or dorm-living and providing student
housing as compared to other related apps. With thorough research, | learned

o All other apps provide basic functionalities of providing a range of
property listings close to Universities

e The available apps have navigational features similar to popular apps such
as Airbnb or Spare Room which makes using the app familiar to users but
improvements can be made in terms of UX.

e DormyPh would be the closest in terms of fulfilling this problem’s goal
which is connectivity. However, the steps and user-flow could be simplified.

Dormy Ph

KEY FEATURES &
OBSERVATIONS

Dormy offers rentable spaces and is connected to
several universities around the Philippines

Finding a place is convenient and easy through their
website

Apart from finding a space, Dormy also connects
people and assists them to make finding a room-mate
a better and easier experience

STRENGTHS WEAKNESSES



« Quality property listings that are
presented with good quality
photos

« Informative about
accommodations and presents it in
an organized way

« Well designed website, clean, easy
to use, consistent with branding

USABILITY

« Rental Bee's website is easy to
navigate

« The information presented is
comprehensive, displayed in an
organized way visually.

o It follows similar structure of other
established websites such as Airbnb
or Spare Room therefore users are
familiar already with the set up.

F. Yabut
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HYPOTHESIS

So what am | designing?

What can the MVP deliver?

« Limited to University belts

« Only limited to Metro Manila, not
other provinces

« No reviews or testimonials

DIFFERENTIATION

« Rental Bee’s target market is higher
than competitors
Their website looks and feels more
upscale
More research may be needed about
the target market

Online Catalog for
Students

Aspace to Cal
Home

Fincreserve, and ook
yournewhome i one

&

Flexiblo Rent Torms.

Wik and it e
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Builtin Comort

e 3,800

Amerites foryour base
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Wellsecured
Spaces

Your new home. onyour

Regular
Maintenance

o ancur your oty

&

Perks

Vil maesainod omos
g ceoni.
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Customer Support
OurRemlbeo sl Enoy dicourts with our

« Asocial network and rental app in one
Website is easy to navigate and gives
information and guidance for students
Shares blog posts related to student life
and real estate on their website which
can help educate the viewers
Consistent branding

Has a lot of listings and is partnered with
many Universities within Metro Manila

Connects their users to amenities and
offers services such as laundry assist and
food deliveries

USABILITY

+ Dormy's navigational tools are

straightforward and well designed.
Colors are also consistent with

overall look and feel of the website

627

Ddormy
Find rentals fast,
Get roommates faster

We'e here to simpiify everything about renting.

Q Search for Rentals

Overview Available

Plaza Miranda
© Sta. Cruz, Minia
& Recepion

Ddormy.

Description

R FoodHal

@Lounge & stuay Area
DEnterainment Area B Wil be available, allowing you to set
o % Roof Deck

Limited to University belts in Metro
Manila

Only limited to Metro Manila, not
other parts of the Philippines

No reviews about listings on their
website and Instagram

DIFFERENTIATION

Dormy offers more than just
properties for rent as compared to
other rental apps.

They also offer a social aspect which
as they put “is like Bumble” and is
integrated into their rental app.

628

Setyour buaget range, amenrty
preferences, and the location where

youwant to find rentals in.

After creating the group, you'l be

able to send an invite ink to others.

Send the invite fink to fiends, or
Location
post it on public social media groups

to receive Roommate join requests.

‘Once you have a group set-up, a

new option in viewing schedules will

inquiry, visit, and move-in schedules

with

near FEU perfect or the roomies who fke (o keep.

& rontalose
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How dol gain access to
Dormy BLUE?

m

Providing users with a platform that offers a broad selection of rental
listings with considerations such as budget and proximity and one that

also centers on relationship and community building through
connecting people, will result in giving the users a more harmonious
and fun living environment while also making the search process easy,
accessible and convenient.

The objective of the app is to gain users and familiarize them with the
branding of the app. It will also allow the users to get a feel of how the

app works and it's benefits in both the search for a space and a
roommate.

“The app will empower users to network, connect and create

meaningful relationships in a convenient, easy and trusted way to

build a life in their home away from home.”

INFORMATION ARCHITECTURE - USER FLOW

JTBD 1: When | visit a rental app, | want to be able

to view a range of rental spaces close in proximity

to school or work.

Success Criteria: Display a variety of listings

JTBD 2: To be able to view roommate’s account

and/or contact roommate

Create
Account

Entry
Point

Login H Password ‘

Home page ‘

Input User
Reats

User Profile




Results
Success Criteria: View info of roommate or \—1

contact roommate
Select
Landing
Page.

Send
Message

JTBD 3: When | click on a preferred property, | want

to be able to view a carousel of quality photos.

Success Criteria: View many images

UX PHASE

Low-Fidelity Wireframing

IDEATION

After organizing JTBD and user-flows, | got the iPad and drafted some initial ideas | had for the app. This allowed me to think
quickly and conceptualize better my ideas and what | had visualized in my mind.
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UX PHASE
Mid-Fidelity Wireframing
IDEATION & MORE ITERATIONS

From the initial iterations to solidifying the concept further, | was able to assess how the onboarding flow should be, how the
app would be navigated by the user answering the question, “Should a user log in or create an account at entry point or at
what point is signing up required?” “Easy accessibility vs security (added steps during onboarding)?”
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What kind of space are you
looking for?

Ul PHASE
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JTBD BASED ON THE DEFINED PROBLEM

"Home is anywhere you "Connect in ways that feel . o
) . . The more the merrier
make it out to be. rewarding
JTBD 1: How might users view a JTBD 2: How might users connect JTBD 3: Whetting the users appetite
range of rental spaces that are with other users? by showing a carousel of quality
conveniently located? photos
e Clear CTA button at the entry page
« Clearly defining the search by indicates the app is not just for rental
location bar. Based on research, but can also connect users

¢ Quality of photos presented in tile
view for bigger screens and carousel

the format is similar and standard Have an option to view a roommates
profile when viewing a listing.
For security reasons, the users are

required to create an account and sign

in most location-based rental
layout for smaller screens

apps. Being consistent in design
PP 9 9 « Ensure quality photos of space are

uploaded to meet the expectations of
the user, resulting in consistency.

and layout provides familiarity and

ease when using the product in vs. easily accessing the listed

properties without the need to create

an account.
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e ) ing for?
What are you searching for? What are you searching for? e o eree 0 Yo space)
Anome, a roommate or o communty, Ahome, a roommate o a community,
we can conneet you, we can connect you. e
Whnat area are you moving t0? What area are you moving to?
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2BR Apartment

A Room o, o0 for o sprmen-nate
st
Katipunan Heights

bt ot oty

P16,000/mo

Description

. top schools in Quezon City. Spacious an
‘Community conducive to student life, the building offers a co-
working space availabie o 3l tenants,

Community

Amenities (What this place offers)

[SS

USABILITY TESTING

HOW d |d I-he feed bOCk The GOAL of this test is to determine whether the steps from entry point to

sending a message to a landlord or roommate (current lessee) is
understandable and straightforward when a user accesses the app for the first
time through mobile. | would like like to observe if the app’s functions such as
logging in, viewing listings and connecting to other users will enhance the
experience and make the rental app appealing and valuable to users searching
for rental spaces and roommates.

shape the design?

Ul PHASE

Branding & Visual Design

STYLE GUIDE

COMPANY NAME: Room n Dorm COLOR GUIDE

+ tepresentative of " and "d”
+ logo color consistent at #B21313

SYMBOL Primary Color Accent Color 1
21313 HE7EBDD
RGB: (175,19, 10) RGE: (212, 217,202)
. HSL: (0, 31,891 100% HSL: (80,16, 82) 60%

clorcorant .88 Secandary Golor ccent Color 2
* on sald wiita background or e w213 Al 50%
 on color H7EFE7 background RGS: (49, 44, 56 78, 19,191
@ * 1ogo symbol can sand alone torepresent HSL: (265,12, 20) 100% HSL: (0,31, 89) 50%
Man Beckaround Color Accent Calor 3
R
RGE: (255, 255, 259 RGE: (247,239, 231)
HSL: 0,0/100} 100% HSL: (30, 50,94) 100%
LOGO
Primary Logo TYPOGRAPHY
+ pimrytogo il b ued for ol mterels Header Body
Such 25 websies ond apps
(¢ roomndorm © oG cotor comisiom  F21313 - Body 1 Iner, 20, egula
© 56t on white background or 4821313 only Header 1-Inter, 36,bold ooy -ner20 prs
Header 2 - Inter, 34, bold &
Secondary Logo Header 3 - Inter, 30, bold p
« secondary logo with symbol on top of Header 4 - Inter, 24, bold
rd “roomndorm” will be used when there are it 8 tinac18, 1
space constrains n layout eador - ntor, 18, bol
 log colo consstent ot 4821213 Logo Font - Urbanist,
mndorm . #821313 only Medium
BUTTONS UI ELEMENTS & STYLES
Primary Buttons Secondary Buttons —
C e )
N % p \
(= )+ Buttons, nput feds re rounded at he
/" comerswiina
. Tacis of 30 on each side
Tertiary Button P ~

Forgot Passwora?
+ Images willaso be rounded at 30 degrees on
all comers
with a description witien below on
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COPY OR LANGUAGE GUIDELINES

B use simpi
language.

+ Language used is Engish (not tagalog or tagish)

+ Use words or phrases and descrptions that adhere o the mission and vision of the
‘whieh i casual, trustwiorthy and easy-going.

& + Express as naturally and honestly

scribing
+ No cursing or foullanguage and reference to anything elated to such

RESPONSIVE DESIGNS
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Commanty
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Search ‘Spaces for Rent

Spaces forent

=

Choose from a variety of
properties that fit your
budget and lifestyle

« > & roomndorm.com

&) roomndorm

Search Spaces for Rent

Whotind of sonceae you looking for?

O Apsrimentorsoouse

© Aoy roming .
Semenig or commate

e doyouneed?
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Easy to navigate from any device

Find your place and space away from home

Thanks for checking out my portfolio. If you have any thoughts or questions,
feel free to send me a message. Email adresworkspace@gmail.com.

HOME PORTFOLIO

Balibago Waterworks, A TicTaskGo! A Mobile

Payment App Productivity App

— —




